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1.International Programs wants to track the emergency contacts for students who are studying abroad. 
Which functionality should a consultant implement to meet this requirement? 
A. Relationships 
B. Household Accounts 
C. Affiliations 
D. Success Teams 
Answer: A 
 
2.An elementary school plans to implement the K-12 Architecture Kit in a new org. The school want to be 
able to send SMS messengers to parents. 
Which solution should the consultant recommend to meet the requirement? 
A. Parbot 
B. Social Studio 
C. Education Data Architecture 
D. App on the AppExchange 
Answer: D 
 
3.A consultant is designing a new Salesforce org that user the Education Data Architecture (EDA) for 
student service. The College wants to track which classes are taught by teaching assistants. 
Which EDA object should the consultant use? 
A. Course Offering 
B. Course Connection 
C. Term Grade 
D. Program Enrollment 
Answer: B 
 
4.A college wants to expand Its existing Salesforce environment to include adviser Link. 
Students will need to create and edit appointments with their advisor. 
Which two Customer Community licenses can be used which Advisor Link? 
A. Customer Community login 
B. Customer Community Plus 
C. Customer Community Plus Login 
D. Customer Community 
Answer: B 
 
5.A college wants to create a resource for its Center of Excellence (CoE) where users can vote on 
suggestions and ............................... 
What should a consultant create to meet the requirement? 
A. Public Group 
B. Success Team 
C. Chatter group 
D. Queue 
Answer: C 
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